
Warranty Policy (Limited only to products purchased from: xrfchassisonline.com) 

3 years or 36,000 miles, whichever comes first 

Warranty Term: 

•  Requires a copy of your original purchase receipt or order information. 

• XRF’s obligation under this warranty is limited to the replacement of defective products 
(normal wear & tear not included) in accordance with this warranty. 

• The warranty is for part replacement or refund. The warranty is limited only to the original 
purchaser and is non-transferable. The warranty does not cover labor, towing, rentals, 
storage, legal fees, lost wages, or any other incidental fees, including costs of removal, 
installation, diagnostic time, and any other expenses arising out of replacing the product. 

Limitations and Exclusions of Warranty: 

• Any product installed on a vehicle used for off-road performance or competition purposes. 

• Any product installed on a vehicle that is or has been operated in an overloaded condition, 
i.e., overloaded in excess of the vehicle’s payload capacity or towing capacity per the 
original vehicle manufacturer’s placard. 

• Any product installed on a vehicle with a suspension system that has been altered, 
modified, or restored in any way, including but not limited to suspension systems that have 
been lowered or raised. 

• In case of irresistible external forces, such as flood, fire, earthquake, lightning, typhoon, 
etc. 


